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Safeguarding excellence
in animal care &
veterinary education
The Langford Trust for Animal Health
and Welfare is delighted to announce it is
sponsoring the Bristol Vet School Small
Animal Neutering Clinic, a new project
at Langford that illustrates superbly the
genuine value the Trust can deliver to
veterinary education and animal welfare.
Shirley Young from Bristol is the lucky owner of
Toby, a miniature Jack Russell who looks remarkably
like a little fox. Toby was rescued by Shirley when
his previous owner could no longer care for him.
His loving personality and affection made Toby
the perfect addition to the family and a doting sofa
companion for Staffordshire bull terrier Shyla. Toby
was recently referred by PDSA Brislington to the
Bristol Vet School Small Animal Neutering Clinic
and is just one of the many dogs whose health and
well-being has recently benefitted from the veterinary
expertise and care available at the clinic.
The clinic opened at Langford Campus in January
2021, providing final year veterinary students
the opportunity to develop essential surgical and
professional skills for the primary care setting. It

operates 2 days a week offering dog castrations,
as well as cat spays and castrations, free of charge
to charities and the local community. Vicky Carliell
MRCVS, Lecturer in Veterinary Practice manages
the clinic supported by Lucy Gray, Head RVN, Amy
Homer RVN and Lecturer in Small Animal Practice
(Anaesthesia) and Lucy Marshall, RVN. Working in
collaboration with local referring vet practices, the
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clinic has to date neutered 309 animals; with 133
students having each successfully completed several
days of surgical work experience.
The clinic is an exceptional learning environment that
the Langford Trust is keen to support and promote.
During their work experience, veterinary students
are given a great opportunity to practise their case
management skills and really involve themselves in

building excellent client relations. The resoundingly
positive feedback from clients is testament to the
high levels of professionalism and care delivered by
both clinicians and students. As with any operation
Shirley was naturally apprehensive but the level of
care and attention Toby received from staff reassured
her immensely. ‘It was absolutely brilliant. Toby has
made a full recovery with hardly any scarring. I cannot
thank the staff enough for looking after him. When you
go somewhere strange you can often feel nervous,
and even more so when you know you’re leaving your
precious pet to have an operation. From the moment
we arrived we felt welcomed and in good hands. I was
very happy and relaxed leaving Toby. In fact, I walked
away feeling like I’d been coming to Langford for years
and that was so comforting.’
The neuter clinic is a genuine positive response to the
ongoing testing disruptions that COVID-19 is causing.
Traditionally, Bristol’s final year veterinary students
undertake a required 2-week core charity placement
at either PDSA Bristol, or RSPCA Greater Manchester
which is also supplemented with surgical experience
gained at Langford Vets. Sadly, the COVID pandemic
has severely impacted surgical learning opportunities,
with key charity partners unable to provide students
with their usual surgical experience. To overcome
this unexpected shortfall and to ensure accreditation
requirements were met, the Bristol Vet School
launched its very own Small Animal Neutering Clinic.

A student perspective
Across the UK, student learning has been severely challenged by
the pandemic and being able to access real life learning scenarios
has become more critical than ever. Robin Stallard has first-hand
experience of putting to practise his surgical skills having recently
spent 4 days working at the neuter clinic. He is keen to help raise
awareness of this invaluable educational resource and its impact
on student skills development.
Name of student: Robin Stallard
Title of course studying: Veterinary Science BVSc
Graduation date: Summer 2022

Continued on page 3
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the country.The neuter clinic allows us to get some handson experience of the surgical skills involved with neutering
in a relaxed and low-pressure environment, with a fantastic
team of vets and nurses to support and coach us through
the process. I found the neuter clinic very useful as I had
the chance to really take the time to discuss the surgeries
with the clinicians and talk about different techniques and
why and when we use them.

Describe your work experience at the
neutering clinic
At the neuter clinic we have the chance to do every
aspect of a normal veterinary surgeon’s day, under the
supervision of qualified staff. First thing in the morning we
meet the clients, discuss the surgery and admit their pets
for the day.
Next, we examine the pets and do a full health check on
them all to make sure they are healthy and fit for surgery.
We then work out what combination of drugs we want
to use for the procedure, taking into account good pain
management both during the surgery and in the days
following it.
One student will then discuss the surgery with the vet,
before having the chance to perform the operation under
their supervision and guidance. Meanwhile another student
is looking after the dog and making sure it is safe and
stable during the anaesthetic. After the procedure we then
arrange the collection of the pets and talk to their owners
again about their aftercare. We do this for between two
and five pets a day each,
which gives us lots of
opportunities to practise
many of the vital skills
that we need for when we
graduate.

This level of detail and attention was invaluable. My
time at the neuter clinic has thoroughly set me up for my
future placements and has massively helped boost my
surgical confidence. It is also excellent for working on our
communication with clients, as again it is a low-pressure
environment that gives us the opportunity to practise both
taking and giving information in a structured format.

What advice do you have for other students
who hopefully get to work at the clinic?
We are given a lot of responsibility for our patients right from
the start which can seem like a daunting prospect but try not
to worry about that because the support is there for when
you need it. Make the most of the opportunity to practise
making decisions and being responsible for cases while in
that friendly and supportive environment.

What do you hope to do following
graduation?
My current plan is to go in to first opinion small animal
practice. I do not currently have a job lined up as it is still
very early days, but I am looking forward to exploring a
bit into the different opportunities available to me. I may in
the future return to university to train further to become a
specialist, possibly in cardiology, but who knows where I will
be in a few years’ time!

What value do you
feel you have gained
from working in the
clinic?
I think the neuter clinic is
a fantastic opportunity for
final year vet students.
This year more than
ever many of my peers
have struggled to get any
practical experience in
veterinary practices across
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The cost of excellence
Without question, the clinic is a tremendous success ensuring future veterinary professionals can graduate

with essential surgical skills. However, a lot more work remains to be done. As Tim Parkin, Head of Bristol Vet
School, explains the clinic was only ever intended as a temporary measure but this must now be extended as
the pandemic continues to restrict our usual timetable. ‘Our charity partners are still not yet able to welcome

students back in pre-COVID numbers. We now face the very difficult challenge of funding the clinic to meet the
needs of the 2021-22 final year core rotations.’

Excellence
Unfortunately, the cost to run the clinic at Langford is substantially higher than the alternative charity surgery
placements, leaving the vet school in a very vulnerable position. Safeguarding excellence in education and

veterinary practice is an ambition that without doubt unites Bristol Vet School and the Langford Trust for Animal
Health and Welfare. Sir David Wills, Chairman of the Langford Trust, is confident the charity can contribute to
the ongoing success of the clinic and enable this non-commercial educational service to continue.

‘The Langford Trust was founded to promote excellence in animal health and welfare and the Trustees are

always keen to fund educational projects that further veterinary learning and clinical skills. With the difficulties of
the pandemic, it is clear educational institutions are experiencing considerable pressures. The Trust recognises
the fundamental importance of the neutering clinic for veterinary student training and animal health and wishes
to assist in funding this very worthy project.’

Donate to improve
animal health & care
The Langford Trust is donating £20,000 to the vet
school to assist in the running of the neuter clinic. We
are very grateful to all our donors whose commitment
to animal health and the Trust have made this
significant gift possible. The Trustees wish all staff,
students, referring practices, clients and animals
involved in the clinic every success. We would also
like to thank Shirley Young for her kind donation to the
Trust and also the 48 delicious cupcakes she brought
to the clinic as a thank you gift for all the team!
If you wish to help further the work of the Langford
Trust and support veterinary projects such as the
neuter clinic, please donate via Langfordtrust.org
or complete the donation form included with this
newsletter.
Thank you for recognising the value of animal welfare
and the work of the Langford Trust to improve animal
health through the promotion of veterinary science.
Together we can make a difference.
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Meet the
ambassadors
of the
Langford
Trust
The Langford Trust for Animal Health and Welfare
continually strives to improve the treatment and care
of animals through education, clinical practice and
research. For over 31 years our dedicated supporters
have given their time, money and compassion to
help positively change the lives of animals whilst
furthering veterinary science education and research.
It is an incredibly generous and selfless act which the
Trust is truly grateful for and is keen to recognise.
Each of our wonderful supporters choose to give
because of their unwavering passion for animal
health and welfare. Every donation made reflects
an individual’s respect and unconditional love of
animals. No one seeks recognition. There is just one
simple request; that the Langford Trust continues
to promote excellence in animal care and invest in
advancing veterinary knowledge for the benefit of
future generations of animals and humans. And this
remains at the centre of every decision the Trustees
make.

Opportunity
The Langford Trust is fortunate to have a small
number of Langford Trust Ambassadors amongst
its family of supporters who play a significant role in
raising awareness of the charity and funding projects.
We feel it is important to recognise their involvement
and give ambassadors an opportunity to contribute
to our newsletter; offering a supporter perspective
on developments at the Trust and sharing how they
advocate animal health and welfare.
Alan Browning is a long-standing ambassador of
the Langford Trust and felt like the perfect person
to feature in our first ambassador profile. Alan

kindly spoke to Sam Probert, Trust Manager, about
his lifelong love of animals, his work to promote
animal welfare and the need to encourage more
ambassadors to support the Trust.
During my life I have been brought up with dogs,
cats and horses but today I only have 2 pond fish.
My initial interest in horses came when I was at
boarding school, as a fellow pupil was the son of
Robert Sangster the racehorse owner. Through him
I was encouraged to try horse riding and thoroughly
enjoyed it. My parents ran a hotel in Bourton-onThe-Water in Gloucestershire, and I was fortunate
enough to keep a horse at the local riding stables.
This early interest in horses propelled me to gain
my instructor qualifications at the British Equestrian
Centre Headquarters, and in 1979 I started working
as a riding instructor at Patchetts Green School of
Riding in Hertfordshire.
I don’t believe I was ever destined to work in
an office as the outdoors was my preferred
surroundings. Looking back, as a child my summer
holidays were spent helping the local farmer for
hours bring in the harvest. When I was accepted by
the RSPCA to
work for the
organisation
and qualified
as an inspector
in 1988, I knew
it would be a
dream job. My
entire career
with the RSPCA
was based at
the Portsmouth
branch until
retirement in
2020, working with every species of
animal and thankfully outside most of the time.
I can’t really recall exactly when I first came across
the Langford Trust for Animal Health and Welfare.
Many years ago, I was invited to Langford to attend
a series of equine lectures, and somewhere along
the line I was approached to see whether I would
like to become an ambassador, the rest as they say
is history. Through my work as an RSPCA Inspector,
I met many veterinary surgeons and had the good
fortune to work with two Langford graduates. By
talking with them and listening to their experiences
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my interest in the Bristol University School of
Veterinary Science was heightened.
I sincerely believe the Langford Trust is a vital
mechanism to support the work of the Bristol Vet
School whilst championing the need to further animal
health and welfare. As an ambassador I’ve been in a
privileged position to visit the vet school on numerous
occasions, participating in fundraising events and
royal visits. Over the years I have seen the Langford
Trust invest funds in a variety of projects at the vet
school, providing grants, much needed specialist
equipment and facilities, together with funds for vital
research studies. Being an ambassador of the Trust
is a great honour, but with that honour comes certain
responsibilities. It is not just a title, but an opportunity
to become part of the school, giving students the
opportunity to have the very best equipment and
enabling research projects to be undertaken to
enhance the welfare of all animals.

Overwhelming
The Trust has an overwhelming desire to ensure
the future of the vet school is maintained, but it
can only do so with the support of Ambassadors,
alumni and other invaluable supporters. Looking to
the future it is the relationship between these key
groups and the vet school that can determine the
success of the Trust’s fundraising appeals. My hope
is that the Trust can bring together its ambassadors
at Langford and encourage others to join them in
meeting with Trustees and Bristol Vet School leaders
to discuss the Trust’s priorities and future plans. I am
keen to learn the needs of our current students and
understand how we can best support them as future
veterinary surgeons.
I am proud to be an ambassador and would like
to urge any person who wants to prevent suffering
in animals to consider supporting the Langford
Trust. There is a real need right now to expand our
ambassador numbers and open up discussions.
The Trust is a unique charity that is able to really
improve the lives of animals by investing in veterinary
knowledge and skills for the future. Through its
partnership with the vet school, it can access world
leading animal experts and ensure the clinical
research funded is relevant and authentic. However,
none of this can be achieved without people and
donations. It would be wonderful to have more
volunteers involved and choosing to become

Alan Browning

ambassadors. My hope is with additional members we
can attract a broad field of expertise that the Trust can
benefit from and through this we can work to secure
vital funding and ensure the future of the charity.
Together we can help protect animals and guarantee
better care for them.
A big thank you to Alan Browning for taking the time to
share his story and for continuing to be a tremendous
advocate of the Trust. Alan’s dedication to animal
welfare and generosity is reflected in his tireless
fundraising and donations to the Trust over many
years. We are eternally grateful.
Anyone is welcome to become a Langford Trust
Ambassador and our Trustees are always eager
to encourage people to join. The Langford Trust is
planning an ambassador event at Bristol Vet School
imminently; offering a chance for people to meet
Trustees, clinicians and students as well as learn
about our animal health projects. If you would like to
receive information on our Ambassador Day or find
out more about membership, please contact the office
on:

07986 537302

email Langford-trust@bristol.ac.uk
or return the attached order form with the ambassador
box ticked.
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We need more
shopping heros
Online shopping is part of our daily lives and whether you are
a fan or not it can do something very positive for the Langford
Trust. Register the Trust as your preferred charity and you can
generate free donations for us as you shop.
Purchase anything from pet food, groceries to all your
Christmas gifts and we can benefit. John Lewis and M&S are
among 5,500 retailers who are all part of this scheme and
will donate when you shop with them. It does not cost you
anything.
Be a hero and join our challenge to raise £1,000 through online
shopping. Currently only a few supporters have registered,
and we want to change this.

Take 3 simple steps:
•

Register at: giveasyoulive.com
smile.amazon.co.uk or
easyfundraising.org.uk

•

Select the Langford Trust for Animal
Health & Welfare as your chosen
charity

•

Start shopping

In case you forget, you can even add a shopping
icon to your browser. It will helpfully pop up with a
reminder when a retailer you are shopping with will
donate to us.
And if you don’t shop online, why not tell family and
friends about this easy way to support us and ask
them to register instead. Thank you for all those
clicks and swipes that will add to our fundraising.
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The Langford Trust clinical research projects
Matters of the heart
A huge thank you to everyone who has donated
to the appeal for clinical research into Canine
Myxomatous Mitral Valve Disease (MMVD).
Following the story of Oddy the Choodle who battled
MMVD and regularly visited the Small Animal
Hospital at Bristol Vet School for treatment, we have
received £2,700 in donations.
Dr Melanie Hezzell has already recruited 60 dogs
to the clinical study. Two postgraduates will now
be engaged in the project, with one focussing on
damage to the glycocalyx and the other analysing
the contribution of inflammation and fibrosis to
the progression of MMVD. This pioneering clinical
research aims to gather data that can help determine
the most effective way to treat MMVD and potentially
validate a new treatment target.
Funding is still a big challenge, and the Langford
Trust is needing to raise a total of £60,000 by 2024.
Our ambition is to raise £20,000 a year, over the
next 3 years, to ensure the MMVD clinic can run at
Langford and all 100 dogs involved in the project can
be regularly assessed.
If you can pledge to support the clinic, please contact
the Langford Trust office. We welcome any support –
donations, fundraising ideas, volunteering, helping at
events, sharing our newsletter or simply talking about
our charity with others. Please help us reach our
fundraising target.

Measuring equine
health objectively
- a step in the right
direction
The Trustees are delighted to confirm a grant of
£3,791 has been given to Dr Veronica Roberts for a
1-year study into the validation of an accelerometer
to obtain an objective measurement of headshaking
frequency and severity in horses diagnosed with
trigeminal-mediated headshaking. Mel Boughton,
who featured in our last newsletter, has fundraised
tirelessly over the last 18 months to help make this
study a reality. Jack her 10-year-old gelding suffers
with trigeminal mediated headshaking has kept Mel
focussed on her goals.
1-4% of the UK equine population are sadly affected
by trigeminal-mediated headshaking. Treatment is
difficult and at times the condition may require a horse
to be euthanased due to uncontrollable pain. Mel is
really pleased this new research project has been
backed by the Langford Trust and will make a real
step towards better equine welfare.
Dr Roberts trial aims to improve the way we judge
outcomes from treatment of horses suffering with
trigeminal-mediated headshaking. There are many
published and unpublished treatments. Owners can
spend many months or even years, trying treatments
and being unsure of whether they are helping. There
is a proven 30% placebo effect to evaluating response
to headshaking treatment, because we cannot ask the
horse how he or she feels. Time spent on ineffective
treatments is pain to the horse and money to the
owner. Validating an accelerometer as an objective
tool potentially could change this picture significantly.
The Langford Trust looks forward to reporting later
in 2022 on how this important research develops.
Meanwhile, to help raise further funds Mel is busy
designing an array of handcrafted gifts and keepsakes
ready for Christmas. If you would like to purchase
any of Mel’s products or donate to the Langford Trust
headshaking fund, please go to our website page
langfordtrust.org or contact the office.
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The Langford Trust clinical research projects
Antimicrobial Resistance on Smallholding Farms
– an update from Claire Scott
My PhD project exploring disease management and antibiotic resistance on smallholdings, generously funded by
the Langford Trust and the Medical Research Foundation, has started brilliantly and I’m really pleased with my
first year of progress. The funding that I receive has allowed me to attend conferences which I was able to use
as a springboard to be inspired by similar works and through this have come across appropriate methodology
for my topic. After pinning down the finer details of how I wanted to investigate my project, I submitted ethical
approval which I was granted in July. Concurrently to this I have also been completing a thematic review of
four smallholding publications, to understand how the issues of antibiotic use and resistance are framed by the
smallholding press.
Gaining ethical approval has allowed me to begin my fieldwork, which involves me visiting 30 smallholders to
understand how animal disease is managed on their holdings, including antibiotic use, through in-depth interview
techniques inspired by participatory epidemiology research. I have currently visited six smallholdings and aim
to complete the rest by the new year. During one of my recent visits a lovely calf was brought into the world.
Through this I was able to understand how the participant manages the process of parturition and the days after
to minimise disease risk.
Following completion of this phase of the research and over the rest of the academic year I will revisit these
participants to sample animal faeces for the presence of antibiotic resistant bacteria using laboratory sampling.
I will also telephone interview
important figures of the
smallholding community to
understand their opinions
and experiences around
how smallholders manage
disease, with a focus on their
experiences of how antibiotics
are used.
I really look forward to updating
you on my second year of
research and would like to
thank all the incredible donors
who support the Langford
Trust and help to make this
research possible. Antimicrobial
resistance is a topic of global
health concern, both for human
and animal health. It is a real
privilege to be able to contribute
to the research and analysis
needed to better understand
smallholder farms, antimicrobial
use and resistance in these
environments.
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The Langford Trust for Animal
Health & Welfare Christmas
Card Collection 2021
Raising awareness of the Langford Trust’s work is key to helping us advance veterinary
science and prevent animals suffering unnecessarily.
We hope the Langford Trust Christmas card collection for 2021 might inspire you to send cards this year and tell people
about the charity.
To order any of the designs, either visit our shop at langfordtrust.org or complete and return the attached order form.
Thank you for helping to tell our story.

Donkey Companions
127mm x 127mm

£5

A Canine Christmas
127mm x 127mm

£5

Waiting Patiently

Robins

160mm x 116mm

160mm x 116mm

£5

£5

Christmas Quackers
155mm x 108mm

£5
Which Way?

140mm x 140mm

£4.30

A Child Is Born
140mm x 140mm

£5
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Notelets…
Rachel Toll Wildlife Designs
8 cards, 2 of each design

£5.50

British Mammals

8 cards, 2 of each design

£5.50

On The Farm

8 cards, 2 of each design

£5.50

Wildlife

8 cards, 2 of each design

£5.50

The Wildlife Trust Calendar

featuring 12 images of British wildlife, 300mm x 300mm

£10

All our cards are available to view at langfordtrust.org/shop

Thank you and we wish you all a happy and healthy Christmas!
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ORDER FORM

Please fill out and complete all details.

Name:
Address:
Post code:
Telephone:

Email:

Christmas Cards in packs of 10		

Price

Notelets:
Pigtails - pack of 5
British Bird Wallet A (8 notecards 2 of each design)
Rachel Toll Wildlife B (8 cards, 2 of each design)		
British Mammals C (8 cards, 2 of each design)		
On the Farm D (8 cards, 2 of each design)		
Wildlife E (8 cards, 2 of each design) 		

Special offer 2 packs for £2.50
£5.50
£5.50
£5.50
£5.50
£5.50

Donkey Companions
Robins
Waiting Patiently
Christmas Quackers
A Canine Christmas
A Child is Born
Which Way
Christmas Cats

127x127
160x160
160x116
155x108
127x127
140x140
140x140
110x110

£5.00
£5.00
£5.00
£5.00
£5.00
£5.00
£4.30
£4.25

Quantity

Total

Please note all clothing merchandise has limited stock availability. We will do our best to accommodate your order and
contact you by phone if there is an issue.
The Wildlife Trust Calendar 2022 featuring 12 images of British wildlife
300mm x 300mm		
£10
100% cotton polo shirt S(37); M(40); L(43); XL(46)
black; bottle; burgundy; sky; white		
£12
97% cotton+ 3% elastane ladies fit polo shirt 8; 10; 12; 14
black; navy; sky; white; pink; fuchsia		
£12
100% cotton rugby shirt S; M; L; XL
black; bottle; burgundy; navy; 		
£20
100% cotton ladies rugby shirt 8;10;12;14;16
dusky pink; fuchsia; sky; heather		
£20
Sub-total

£

For postage and packaging please add — £3.20
(For larger orders over 7 packs of cards please add — £5.30

£
£

Donation in support of the Langford Trust for Animal Health and Welfare

Please treat my donations as gift aid

£

please sign the gift aid declaration to enable us to claim 20p in the £1 from the inland revenue
NB you must have paid an amount of tax at least equal to the relief that we claim.

TOTAL:

Signed:

£

Pet’s name on brick (minimum donation £20)
Please send me information on:

Standing Order

Cheques payable to The Langford Trust and send to:

Legacy

Ambassadors

Friends

The Langford Trust, C/O Mrs Sam Probert, 14 Church Road, Winford, Bristol, BS40 8EW
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Together we will make a difference.
To make a real difference to animal health and welfare there is more funding needed for further clinical research
into equine, farm animal and small animal diseases and we can only support this vitally important work if we
have your help.
We are eternally grateful to all our donors and particularly to:
Mrs Atkinson; Miss Bowering; Mr Alan Browning; Miss Dale; Ms Elizabeth Davies; Dr Nicola Grint, Mr & Mrs
Heasman; Ms Hayley Keoghan; Chris Laurence; Dr & Mrs McClean; Mrs Peake; Mrs Scott; Mr & Mrs Stevens;
Ms Marie Stevens; Favel Watton; Elise Pilkington Charitable Trust; KM Buttars Charitable Trust; Primrose Trust;
West of England Dachshund Association; Estate of Mrs Joan Archer; Estate of Ms Ann Baldry; Estate of Mr T H
Bannister; Estate of Sheila Mary Gray; Estate of Mrs Joan Porter; Estate of Mr Michael Robinson; Estate of Ms
Sheila Hindley Greaves

How can you help?
Donate
You can donate online at langfordtrust.org or call
07986 537302 to make a card payment. If you
prefer you can post a cheque made payable to ‘The
Langford Trust’ and address it to:
The Langford Trust, Langford House,
Langford, BS40 5DU.

Fundraise
Organise your own fundraising activity in aid of the
Langford Trust. Some supporters sell our Christmas
cards, others run a marathon, enjoy a sponsored dog
walk or host a coffee and cake sale! We are grateful
for any way in which you think you might be able to
raise money for the charity.

Become an Ambassador
Our ambassadors support our work with an annual
standing order of £250 and raise awareness of
the Langford Trust. The ambassador membership
includes an annual event at Langford House together
with our Trustees and a tour of the vet school.

Remember us in your Will
A gift in your Will to the Langford Trust can make a
huge impact on the work of the Trust. If you wish to
discuss leaving a legacy to the Trust, please contact
the Langford Trust office.

For more information please contact us at:

Langford-trust@bristol.ac.uk

07986 537302
The Langford Trust for Animal Health & Welfare
Langford House
Langford
North Somerset
BS40 5DU
Registered Charity No. 900380
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